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MEDIA RELEASE 
 
QUMEA and Ascom work together at Muri Hospital to optimize care processes 
 
Solothurn, June 19, 2024 – Solothurn-based Scale-Up and Ascom are successfully collaborating 
to improve patient safety and quality of care while reducing costs at Muri Hospital. 
 
As part of a continuous optimization of care processes and patient safety, Muri Hospital decided to 
partner with QUMEA. This cooperation relied on dedicated collaboration and innovative thinking to 
not only improve the quality of care, but also to reduce costs and increase the safety of patients and 
nursing staff. 
 
The complexity of the task that had to be accomplished within the given infrastructure required a 
high level of expertise and commitment. Thanks to a well-structured team, a high level of motivation 
and a clear vision, this challenge became an opportunity to significantly develop and improve the 
QUMEA system. 
 
A decisive moment in the project was the integration of an interface to Ascom. The QUMEA alarm is 
controlled via the patient call system at Muri Hospital. The original plan was to trigger the alarm via 
the mobile ward PCs, but this did not prove successful in everyday ward life. The experts from Ascom, 
partner for the call system at Muri Hospital, contributed their specialist knowledge and, together with 
the QUMEA specialists, developed the necessary interfaces to enable smooth integration of the 
monitoring system into the existing nurse call system. The joint solution with Ascom proved to be 
extremely effective, was easy to use and also increased employee satisfaction. 
 
The key roles at Muri Hospital were played by Sarah Luginbühl, co-head of the acute geriatric ward, 
and Madeleine Kiefer, nursing project manager and nursing expert, whose commitment and 
expertise were instrumental in driving the project forward. They were supported by Beatrice Zeindler, 
Head of Nursing Services, and Deborah Leuenberger, who oversaw the introduction of QUMEA.  
 
The collaboration between Muri Hospital, Ascom and QUMEA is an outstanding example of how 
innovative technology and dedicated teams can sustainably improve the quality of care and patient 
safety. 
 
 
About QUMEA 
QUMEA supports nursing staff in hospitals and care facilities in risk management and patient safety. 
QUMEA Care is based on intelligent, completely anonymous mobility monitoring. It helps to 
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proactively shape care processes and decisions. Use cases include fall detection, fall prevention, 
pressure ulcer prevention and medical decision support. QUMEA analyzes movement patterns and 
provides nursing staff with action-oriented information at an early stage. This gives them time and 
peace of mind and enables them to be with patients when they need to be. In acute care, an average 
fall reduction of 74% has been documented. This was achieved without compromising privacy with 
cameras or microphones. QUMEA thus sets a new standard in proactive and preventive patient care.  
Over 90 customers use QUMEA's solution, including leading international institutions such as the 
Hirslanden Group, the University Geriatric Medicine Felix Platter Basel, Hannover Medical School, 
Balgrist University Hospital and Schulthess Klinik Zurich.  
With a team of forty dedicated experts, QUMEA operates from Solothurn (CH), Stockholm (SW) and 
Mannheim (DE). 
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Media portal 
Pictures and further information can be found in the QUMEA media portal.  
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